
 Meet the 

JetAdvice Family



Cutting edge
printer software
Innovation since the dawn of the Internet
The JetAdvice product family consists of state-of-the-art printer software for 
optimizing printer fleets.

JetAdvice makes advanced Managed Print Services (MPS) easy and efficient 
with on-demand and in-depth device management. 

Since the dawn of the Internet, we have navigated after these five beacons: 
Constant innovation, reliability, simplicity, security, and supreme quality.

We have more than 11 million devices on contract at companies all around the 
globe. 
Our software brings value to the environment and to our customers by reduc-
ing CO2 emissions, and saving time and money. 

We make simple and intelligent printer fleet management that is easily available 
for everyone.

Passion to keep creating
The fuel that keeps the JetAdvice machine running smoothly is the passion to 
create reliable and efficient software solutions.

We have been doing it for more than 25 years - and we are still one of the 
frontrunners in the MPS industry.
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Simplicity and efficiency go hand in hand
JetAdvice is a prominent player in the global MPS industry.

For many people it is a complex and technical world. As we see it, MPS does 
not need to be complicated. In fact, it should be the opposite.

That is why all our products are developed with usability and intuitiveness in 
mind. 

We love simple and efficient solutions that are easy to install and easy to use.

This is our “family members”
Our product family consists of big brother JetAdvice Manager, the twins 
JetAdvice Premium and JetAdvice Hybrid, and the newest addition JetAdvice 
Connect. 

Get to know them on the following pages.

Get to know our
product family



JetAdvice Manager
JetAdvice Manager is the world’s 
leading MPS solution.

It is advanced printer fleet manage-
ment made easy. 

JetAdvice Manager provides cloud-
based and efficient printer fleet 
management with supply automa-
tion, integration, and detailed device 
data you can count on.

• Manage unlimited printer fleets  
 and devices – easily
• Base decisions and recommenda- 
 tions on action-oriented quality  
 data
• Reduce manual processes and  
 errors

• Automate supply fulfillment and  
 secure your supply business
• Experience the amazing ease of  
 use
• Pay as you go - no startup fee

Want the best in class? 
Well, look no further
Additional advantages of JetAdvice 
Manager:
• Amazing ease of use and swift  
 installation
• Top quality data
• Supports all devices from all  
 vendors/brands
• In-time delivery of printer supplies
• Optimize customer supply stock

Advanced printer
fleet management

made easy



JetAdvice Connect
JetAdvice Connect takes printer supply fulfillment to a completely new level of 
simplicity and ease of use. The entire order and delivery process of printer sup-
plies is now completely automated. From order to delivery. From start to finish.

The fully automated solution lets wholesalers and resellers turn disloyalty and 
random transactions into predictable and recurring income. 

The orders will automatically keep flowing through the 
sales channel.
• Increased loyalty – orders stay in sales channel
• Tailor-made for wholesalers in the printer industry
• Reduces manual tasks and errors
• “Crystal ball effect” = better inventory management
• Private skin program – brand it as your own
• Completely multi vendor compatible

Total supply
automation



JetAdvice Premium
The report hub JetAdvice Premium 
brings you on-demand and in-depth 
printer fleet data.

The reports are designed with the 
sole purpose of making it easy to 
save time and money for your organ-
ization or customer - by streamlining 
printer fleets.

The full picture of any printer fleet 
environment is right at your finger-
tips. 

Reports range from free, initial as-
sessments to in-depth analyses. All 
reports are based on reliable printer 
fleet data transformed into action- 

oriented and visually appealing  
information. 

JetAdvice Premium is the informed 
basis you need to optimize printer 
fleets and create true value for any 
MPS customer.

• Optimize any printer fleet based  
 on facts
• Action-oriented data for better  
 decision making
• Reliable and detailed data set  
 – best in class
• Customize reports to fit your  
 needs
• Unlimited devices, reports, and  
 assessments

Unlimited
data delivery



JetAdvice Hybrid
JetAdvice Hybrid is the link between JetAdvice Manager and your back office.

It smoothly integrates real-time customer and device data with your system.

Customer and device data are strategic business assets. By using the unifying 
powers of JetAdvice Hybrid you will very easily have access to all the impor-
tant data in your prefered location. 

Anywhere, anytime.

• Easily access real-time customer and device data
• Integrated directly into your back office system
• Vast opportunities for integration, automation, and retrieval of data
• Data in the cloud
• Data at your preferred storage location

Smooth
integration



Expect more from us

Introduction and training
If you like to try out some of the 
JetAdvice products or if you need 
training using them, we are ready to 
help.

Our products are very easy to use but 
perhaps you and your colleagues may 
want a start-up training session.

Whether you are in sales, IT, or back 
office, we will provide a customized 
training session that meets your daily 
needs and takes you to the next level!

Global language support
Working in your native language will 
increase your efficiency and let you 
take full advantage of the JetAdvice 
products.

The JetAdvice products support 
languages worldwide. We currently 
support more than 20 different lan-
guages around the globe.

If you need to work in a certain 
language currently not supported, we 
will add the language on request. 

Custom development
If you need special modifications to 
our MPS solutions, our developers 
are always ready to assist.

Maybe you want us to add a func-
tionality or to modify the existing UI 
or tools. We do workflow optimiza-
tion, complete portal redesign, create 
special customer reports, etc.

Migration of data
Our expert migration service helps 
you move your data into the JetAd-
vice system. Efficiently and securely.

We move data from one or more 
sources with no risk of data loss. You 
minimize labor costs and the impact 
on your business operations. We 
provide migration plan and timetable 
as well as a thorough hand-off.

Your own private skin
We provide you with the possibility to 
brand the JetAdvice products as your 
own. From backend to frontend.

You can get the world’s best MPS solu-
tion wrapped in your own private skin.

The logo, the look and feel, the colors 
- your customers will experience the 
entire solution as yours. 

Integration
The real value of the JetAdvice data 
will appear when integrated with 
the systems you use daily, e.g. your 
Service or EPR systems.

We offer several ways to integrate 
JetAdvice data with other systems.

Data comes in many formats such as 
excel, csv, xml, and pdf. Exports can 
be handled manually or automated, 
“triggered reports” or scheduled 
reports, real time API, etc.
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